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	Ambition          To achieve the highest standards

Support            A caring, safe and inclusive environment

Partnership       Collaborative working to achieve shared goals

Innovation        We use our initiative and are agile in finding creative solutions

Responsibility    We take individual and collective responsibility

Equality            We work with integrity and are open, honest and respectful of each other


Cleaner 

Purpose of the Role
To provide a professional and customer focussed cleaning service for onsite classrooms, offices and public areas.

Main Tasks:

Cleaners 

To meet the above purpose Cleaners will: 

· Clean the fabric of the building to include coverings, fixtures, furniture and sanitary facilities (reactive and planned)
· Move chairs, desks and furniture as required 
· Operate cleaning equipment
· Ensure equipment and consumables are safely used and correctly stored
· Ensure routine maintenance is undertaken on cleaning equipment  
· Report defects or concerns to the Estates Helpdesk
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	JOB TITLE:              Cleaner
	POST NO:
	RESPONSIBLE TO
	Director of Business Services

	DIRECTORATE


	Business Services – Estates and Facilities – Cleaning Services
	
	RESPONSIBLE FOR
	

	SPECIFIC ATTRIBUTES
	ESSENTIAL CRITERIA
	HOW MEASURED
	DESIRABLE CRITERIA
	HOW MEASURED

	A
	Education and Qualifications


	Competent to read and follow instructions to a level required by the post 
	Certificates/ Application Form/ Letter/Interview
	Minimum of Level 1 in Literacy and Numeracy

NVQ 2 or equivalent in a relevant subject

First Aid Certificate
	Certificates/ Application Form/ Letter/Interview

	B
	Work Experience


	Experience of a cleaning post in a similar working environment


	Application Form/ Letter/Interview
	Experience of working in a customer centred environment
	Application Form/ Letter/Interview

	C
	Specific Skills, Aptitudes and Knowledge


	Ability to use cleaning equipment such as buffers, scrubbers etc

Good communication skills
 
	Application Form/ Letter/Interview
	Manual Handling training

Ability to prioritise workload and organise work schedules

	Application Form/ Letter/Interview

	D
	Personal Qualities
	Excellent time keeping

Methodical approach to workload

Ability to lift and move furniture and equipment and be physically fit
	Application Form/ Letter/Interview
	
	

	E
	Other related experience
	Ability to work as part of a team

Prepared to retrain if necessary
	Application Form/ Letter/Interview
	
	

	MANAGER COMPLETING PERSON SPECIFICATION:
	Head of Facilities and Contracts Management
	DATE:
	July 2019
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	HR DEPARTMENT

Kingsway, Scunthorpe, North Lincolnshire,

DN17 1AJ

Tel: 01724 294022    Fax: 01724 294023

E-Mail: optimesupport@northlindsey.ac.uk


CLEANER
POST NO: OP1631
SUMMARY OF TERMS AND CONDITIONS

(INCLUDING REMUNERATION)

	Perm/Temp
	Permanent subject to a satisfactory 6 month probationary period

	Grade and Salary
	 £10.42 - £10.52 per hour  - Grade 1


	Hours
	16 hours per week

	Part-time working
	Optime Support Ltd is prepared to consider applications for a fraction of the hours advertised.  Most posts are suitable for job share, joint applications are welcome.  However, applicants who want part-time work but have no job share partner are encouraged to apply as Optime Support Ltd can usually make adjustments to accommodate different working arrangements.

	Flexible working
	Employees are expected to be flexible, hours of work can be subject to averaging.  North Lindsey College is open during the evening and at weekends to a limited extent.  The nature of the North Lindsey College's business means that holidays can only to be taken at certain times.  The specific details applicable to this post will be discussed at interview.

	Annual Holiday
	30 Bookable days pro rata
Plus 2 weeks at Christmas pro rata
Plus 8 bank holidays

	Level of Disclosure for this post
	Enhanced

	Costs incurred as a result of employment
	All reasonable costs incurred as a result of carrying out the responsibilities of the post (additional travel, subsistence etc.) are reimbursed provided that approval, was obtained in advance.  Claims (supported by receipts) are submitted on a monthly basis (more often if appropriate) for processing.

	Smoking 
	The College has designated smoking areas on site.

	Uniform
	Employees are expected to wear a uniform if one is provided.

	Pension
	Optime Support Ltd offers a group personal pension scheme.

	Health Scheme
	Employees of Optime Support Ltd may join the Health Scheme.


